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In October, directors and managers from contracted partners who 

attended the OneCare Kansas Learning Collaborative engaged in 

large and small group conversations focused on challenges, 

opportunities, and strategies for supporting staff resilience within their 

organizations. Also in October, more than 30 care coordinators and 

social workers within the contracted network gathered to discuss ways 

to manage member resistance to engaging in health action planning as 

well as challenges and strategies for engaging member support 

persons in OCK services. 

In the spirit of the upcoming holiday season, WSU CEI wishes to 

express our gratitude for the administrators and staff who are working 

diligently to support their members and who are willing to engage in 

the continuous process of improving the system from the inside. We 

look forward to learning with you in November! 
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Helping people live healthier lives by integrating and coordinating services and   

supports to treat the ñwhole-personò across the lifespan. 

OCK Highlights  

We have another success story that highlights the impact OCK has on our members. Our story 

today comes from Leah at the Community Health Center of Southeast Kansas.  

ñA married couple, enrolled in OCK and living in a rural, isolated area had a delinquent utility bill 

with the city that totaled over $8,000. While the bill had been growing for years, the city had 

recently notified the family that they would be shutting off their utilities after the ñno-pull ordersò 

were lifted in relation to COVID-19 relief. One family member is oxygen-dependent and they both 

have asthma and COPD. The couple was very open and willing to have hard conversations about 

their budget and expenses, stating that they óhad been off-track for so long and were 

overwhelmed that they didnôt know where to start.ô  

Our OCK team was able to connect the couple with financial assistance to reduce some of the 

delinquent bill. Along with the care coordinator, the couple identified opportunities to save on 

regular costs through resources with their Medicaid providers, such as the OTC catalog and gas 

reimbursement. Finally, the couple was also referred to internal legal assistance and drafted a 

payment agreement with the city to keep their services on. For the last four months, the couple 

has been able to pay their current bill plus an additional amount toward the delinquent bill. The 

couple says worries about their utilities have significantly eased and they feel they óare back on 

the straight and narrow.ôò Fantastic job, Leah and the CHCSEK team!  

This story is a perfect example of ñoutside of the boxò thinking when it comes to healthcare. 

OneCare Kansas is a very unique program that allows providers to be reimbursed for services 

that they canôt typically be paid for. It is great to see the impact that OneCare Kansas is having, 

especially during these unprecedented times we find ourselves in. If you would like to submit an 

OCK success story, please email OneCareKansas@ks.gov.  






